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March 19, 18€3

STATINTL

s
Eaclosed are two copiss of ine foru: of servios agreement which we are just

beginniny to offer to users | The terins STAT
and conditions would sesi. juite appropriate with the e ceptios that in view
of your haviny & nuiaber of equipmeunts instailed, it would be necessary to

) think ia tern.s of doubls time for each call, that s, two days instead of one

A and 8 energency salls insteac of 4. '

The cost of the contract would dowble mudy:bor month bwt, of STATINTL
oourse, there would be less than a correspondicg increase in the travel and

liviag expenses (which are eharged at cost aayway).

STATINTL
i cm anotber swbject in this same letter, | am advised that the
order for the Detaphoae printout has been received STATINTL
but the order for the four axes cowmter unit to go with it Las noi. This usit
been built as the result of a ment reached in correspondence
and oconfirmed i the lette bf January 30, 19€2. STATINTL
The Dataphoos discussions were in progress duriag the time of manufacture
of the countsr and It was assun.ed that, when the ordsr positioa on the STATINTL
Jatapbone was reselved, the counter would sutomatioally be covered. Siace
this did not hepper, would you please take the matter up| |md have STAT

the four axes counter umit order relesased aleo.

1 am advised taat tae Detaphone development work is prooseding and that
there ure .0 yuestions wbich require discassion with the customer st
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prossat. lnmbm'oaprowrw“wttmm
nmmnmmuﬁmwmwwm
olraight. mmaumw:mdwm
we do not proposs 10 ask fur & pries inereass .

Seme delay has 0ocurTed dus to tae chsoge .i specificatios frou. & standard
typewriter to a high speed Talepriater witch soourred after the quotation

was submitted but every effort 1s sein, nede t: maiks up thne. This change
bas made it asceesary for us to go straiysi v the new selestor unil design.

We do aot anticipats that any probiesis seesssitating clarifiestion by the
customer will coms up ia the immediate juture. Asress whets we thought,
As mentioded in a previcus letter, thst ome difieulty would arise bave
besn clarified. Wummhﬂam| |lllb~ STATINTL
throe montas time would be very seefu:.
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